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How does the programme work?
Although our programme runs on a cycle of 
eight weeks, it is designed so that you can 
join at any stage. You don’t need to worry 
about not knowing things in a group – it 
is not like joining a class at school. Our 
patients join at the right time for them and 
our programme has the flexibility for this.

Drop-offs and pick-ups
Each day, we ask that a parent brings you 
to reception and waits with you until a 
member of the day care team arrives to 
meet you. We ask for the same at the end 
of the day. These handovers at the start 
and end of the day give staff and your 
parents time to talk and share thinking 
about your care. Even if you are used to 

going home from school on your own, it is 
important that you have someone to meet 
you and go home with you. There may be 
things you have discussed during your 
day which feel emotional, or you may have 
had a meal or snack which is difficult. It is 
important that you have someone to meet 
you here at Schoen Clinic Chelsea and 
travel home with you. 

Siblings can undertake drop-offs and pick-
ups if agreed in advance, providing they 
are aged 18 or over. 

These handovers also mean we know you 
have arrived and left well. It is important 
that we always know where you are, 
therefore, during the day we do not expect 
you to leave the clinic at any time, unless 
agreed with a member of the staff team. 
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Therapeutic Day Care 
Programme
You are coming to us for our eight-week 
therapeutic day care programme. We will 
support you with your physical health 
needs and all aspects of your psychological 
wellbeing. We will work with your family 
to enable them to understand your 
difficulties and support you. 

You may have already had some help for 
your eating disorder, but now need support 
which is a little more intensive. You may 
also have had treatment staying within an 
eating disorder hospital and are ready to live 
at home, but with the need of daily support 
which is of course where we come in.

Aims of treatment
You are coming to us so we can support 
you to reach and maintain a safe, 
healthy weight, find effective strategies 
to overcome the difficulties you are 
experiencing and return to the full life you 
wish to lead.

About Schoen Clinic 
Schoen Clinic Chelsea is owned and 
operated by the Schoen Clinic Group, a 
family-owned group of specialist hospitals 
in Germany and the UK. Schoen Clinic 
developed their first dedicated hospital in 

Germany for people with eating disorders 
in 1985. It has since grown into a large  
and very well-regarded healthcare 
company, with hospitals focused on mental 
health, eating disorders, orthopaedic 
surgery and neurology.

Before you start your 
programme
Before starting the programme, you will 
be given a copy of the menu to look over. 
At this point, we will need you to select 
your lunch and dinner meal choices and 
it is important we have these before the 
programme begins. There are meat and 
vegetarian options available and please 
let us know if you have any allergies or 
intolerances so we can prepare and replace 
certain items if needed. 

We allow young people to select three 
dislikes that precede the eating disorder. 
These dislikes must not be food groups (for 
example, carbohydrates, fats or dairy), but 
instead specific ingredients. The team will 
then review this and approve.

Before you start treatment with us, you will 
be shown around Schoen Clinic Chelsea 
and meet key staff who will be working 
with you. By preparing in this way, when 
you come for your first day,  
you will be able to join the programme 
straight away.

SETTLING IN
Welcome to Schoen Clinic Chelsea

This information has been developed to help you settle in and to explain all about your 
care and treatment here with us at Schoen Clinic Chelsea. You can keep this folder with 
you throughout your time here. We hope it will answer many of the questions you may 
have, although you are very welcome to ask staff anything you wish.
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It is important for you to try and manage 
these meals within the time frame. Any 
food that is not managed will be given as 
a supplement drink, which contains the 
leftover nutritional content. If mealtimes 
are consistently not managed, this will be 
discussed in your review and the team will 
think about what type of support would be 
best for you.

Post meal support
The meals and snacks are a key part of the 
therapeutic programme. The team want 
to support you both during the eating and 
immediately afterwards. In this time, we can 
talk together and understand the best way of 
helping you.

We ask you to make sure you use the toilet 
before sitting down for meals and snacks. 
After your meal and snacks, we request you 
to not use the toilet for an hour. Of course, 
if you really need to use the toilet, we will 
support this to be supervised. 

Being weighed 
We know this is something you may feel 
anxious about, however being weighed is an 

important way for us to care for your physical 
health and see how you are getting on with 
your treatment. 

You will be weighed when you come in each 
week, usually on a Monday, or the first day 
you come into clinic. Weighing will usually 
be done by your primary worker. Although 
you can request not to see your weight, we 
encourage you to see it as it is normal to 
know what your weight is. We can support 
you with feelings you may experience 
around this too.

In our programme, weight gain of 0.5kg to 
1kg is expected. Returning to a safe, healthy 
weight is a core treatment goal.

Monitoring your physical health
Weighing takes place at the Observations 
Clinic. At this clinic, a nurse will check your 
blood pressure and monitor your heart rate 
when you are sitting and when you are 
standing up. This is an important way of 
monitoring your physical health which is 
likely to be affected by your eating disorder.

Mobile phones
You can bring your phone with you to Schoen 
Clinic Chelsea. However, we ask that phones 
are not checked or used during groups, 
meals or snacks. If you bring your phone, you 
will be asked to put it away until the session 
has been completed in order that everyone is 
present and together. 

You are not allowed to take photographs of 
the clinic, including photographs of yourself. 
This is because it important that the clinic 
remains a confidential, therapeutic space. 
Please do not post anything on social media 
about your treatment with us – this would 
not be supportive of your recovery and could 
impact the confidentiality of other young 
people on the programme. 

Attendance and engagement 
For you to benefit fully from our programme, 
we ask that you attend every group, meal 
and snack as timetabled. By being an active 
and engaged participant, you will get the 
most from the support and encouragement 
we can offer you and equally, your 

contributions will be helpful and supportive 
for others. We explain more about the group 
programme in the treatment section of  
this guide.

Meals and snacks
We recognise this may be the part of your 
programme you are worried about. We will 
support you by providing consistent support 
and expectations. Staff are always present 
during mealtimes to provide support and 
encouragement. They may prompt you 
during the meal if you require this. 

To help you return to normal eating patterns 
and manage your feelings, we have time 
limits for different meals on the programme:

Snacks 15 minutes

Hot meals 30 minutes

Sandwich meals 20 minutes

Puddings 15 minutes

Supplement 10 minutes

OUR RULES AND EXPECTATIONS
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How is my care managed and 
monitored?
Decisions about your care planning are taken 
with you, your family and the team. Every 
four weeks, you and your parents will meet 
your Consultant Psychiatrist to review how 
things are going. If you think it is helpful 
to invite others to these reviews, such as 
people who are important to you and your 
community team, they will be invited to  
join reviews. 

The group programme
We provide a very broad and varied group 
programme, recognising that there are many 
factors involved in developing an eating 
disorder and recovery requires broad-based 
support and change. Although returning to 
normal weight and normal eating patterns 
is a key treatment goal, we are also highly 
focused on helping you to return to a full 
life, enjoying the things you may have been 
unable to do since developing an  
eating disorder.

Body Group 
Body Group is an eight-session group 
aiming to provide you with a structured 
and safe space in order to begin to voice 
and explore your thoughts about your body 
image, including exploring frequent body 
checking, body image avoidance and how 
our individual body image is constructed.

Self-Esteem Group 
We know that low self-esteem can be 
something which contributes to and 
keeps an eating disorder going. This 
group provides a place for you to explore 
self-esteem: how we value and perceive 
ourselves as well as the feelings and 
thoughts we have about our identity, 
competence and worthiness. 

Sensory Group 
We have seven senses; touch, taste, smell, 
vision, hearing, proprioception (knowing 
where body parts are without looking) and 
vestibular (balance and spacial awareness). 

Who is treating me and what 
do they do?
At Schoen Clinic Chelsea, you will be treated 
by a multidisciplinary team. This means we 
have different professionals who will provide 
a wide range of support to help you recover 
from your eating disorder. Everyone has 
specific roles and skills and works closely 
together. You will always have someone to 
talk to regularly.

Consultant Psychiatrist
The overall clinical lead for your care is a 
Consultant Psychiatrist. You and your family 
will meet your Consultant Psychiatrist 
for a review every four weeks. This is an 
opportunity for you and your team to reflect 
on how everything is going and plan ahead. 

Key Worker
A core member of your team is your Key 
Worker, who is a very experienced eating 
disorders nurse. You will have allocated 
time each week to meet your key worker. In 
these sessions, you can set personal targets, 
talk about things you find challenging and 
discuss what can help. 

Primary Therapist
Another core member of your team is 
a primary therapist, who will be an 
occupational therapist or a Clinical 
Psychologist. Your primary therapist 
will meet with your family each week, 
sometimes together as a group or sometimes 
individually. This is an opportunity to share 
with your parents how you are getting on 
in the programme and to reflect, as a family, 
on what is going well and what might be 
difficult during evenings and weekends. 

Dietitian
You will also have reviews with our dietitian, 
who will work with you and your parents to 
plan meals at home and at the clinic.

Clinical Director  
This is someone, usually a senior, 
experienced nurse, who is responsible for 
the whole service, including every young 
person’s care and all the work we do. You 
and your family will regularly see the clinical 
director at Schoen Clinic Chelsea.

Nurses 
Our experienced eating disorder nurses are 
responsible for monitoring your physical 
and medical health, updating care and 
safety plans and acting as an advocate for 
you during the day care programme. The 
nurses support you during all meals and 
snacks. They will also help you through their 
keywork and primary therapy roles. 

Occupational Therapist
You will meet our occupational therapists 
(OTs) in the groups they run and they will 
also help you with many life skills, your 
functioning and what matters to you in your 
life and eating disorders recovery.

Psychologist
A Psychologist is a specialist in the mind 
and how it influences what we do and feel. 
You will regularly see Clinical Psychologists 
and assistant Psychologists at Schoen Clinic 
Chelsea. Clinical Psychologists supervise the 
psychology team and are primary therapists. 
Assistant Psychologists are in training and 
have degree qualifications, together with 
significant experience.

TREATING YOUR EATING DISORDER
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Some individuals have difficulties making 
sense of sensory information and this 
can impact on their ability to function, 
contributing to anxiety and over-alertness. 
This group will enable participants to explore 
sensory information and develop strategies 
to help.

Inside Out Group 
This group explores the function of emotions 
through identifying, naming and working 
through them as they arrive. The principle 
is to increase your understanding of your 
emotions, helping you to manage situations 
which prompt difficult emotions for you. 

MANTRA  
The purpose of this group is to help you 
develop your understanding of eating 
disorder language and knowledge. You will 
learn how to identify and prevent eating 
disorder thoughts and behaviours from 
having a larger and longer-term impact on 
your health and wellbeing.

Creative Arts Group 
Creative arts is a space for you to experience 
and explore ways in which to express 
yourself without needing to speak. Many 
young people find this is a very helpful 
outlet, as an alternative to having to speak 
and discuss feelings and thoughts.

Parents Group  
Parents group is a supportive and safe 
environment for parents and carers of 
young people with eating disorders to meet 
together each week. Parents can share their 
experiences, progress and challenges. It is 
recognised that parent to parent support is 
very supportive, building understanding and 
ensuring people do not feel alone parenting a 
young person with an eating disorder.

Open Minded Group 
‘Thinking about thinking’ is about noticing 
patterns and cycles in our thinking 
behaviour. Through this work, we can 
prepare our brains to think in a different way, 
or to use a different thinking style which can 
challenge the eating disorder and support 
recovery.

What happens at the end of the 
eight weeks?
Once you have completed the eight-week 
programme, you may spend another eight 
weeks with us to consolidate and develop 
the progress you have made in the first eight 
weeks. Alternatively, you may ‘step down’ 
to weekly appointments at Schoen Clinic 
Chelsea, or to a programme of support in 
your home locality. We will review this with 
you continuously while you are with us.
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Therapeutic relationships
• During your treatment, there may be times 

when you are upset, angry or emotional in 
other ways. Our staff will always support 
you and will spend time talking with you 
and helping you in many different ways. 

• We ask you are respectful to staff, 
including during times when you are 
feeling emotional. 

• It is important to respect the privacy 
of other young people being treated at 
Schoen Clinic Chelsea. For example, please 
don’t discuss other young people being 
treated here when you meet your family or 
friends.

• Please be kind and respectful to other 
young people on the therapeutic day 
programme. We do not tolerate bullying of 
any kind, or any action that excludes other 
young people.

What should you do if  
you feel unsafe?
You can talk to any member of our staff. 
If you are feeling unsafe, or upset, it is 
important that you ask for help as soon as 
possible. You do not have to wait to see 
your key worker or a member of your team 
because all of our staff are fully trained to 
support you and in a situation of distress, it 
is best to ask for help and support straight 
away. 

We have a member of staff who is the 
Safeguarding Lead. You can speak to the 
Safeguarding Lead whenever you wish. You 
can speak about things that make you feel 
unsafe while in our care at Schoen Clinic 
Chelsea, or anything you are experiencing 

in any part of your life. While you are in our 
care, we have a safeguarding responsibility 
towards you.

Confidentiality and  
information sharing
We need to hold information about you, your 
needs, your care and your progress through 
treatment. Sometimes, we need to share this 
information with other professionals who 
are involved in your treatment. For example, 
the community-based team who will care for 
you when you leave Schoen Clinic Chelsea. 
Whenever we share your information in this 
way, we will ask you and your parents if it 
is okay to do so. We call this asking for you 
consent.

We will only share your information with 
professionals with a clear need to know 
about you. By law, we have a responsibility 
to keep you safe from harm and we have a 
duty to involve professionals in order to keep 
you safe.

Your medical records  
and your rights
We want you to be as involved in and 
informed about your own care as possible, 
including your medical records. If you 
want to see your medical records, the 
best thing is for you and your parents to 
ask the Consultant in charge of your care. 
Normally, this is all you need to do. By law, 
you can also make a written request to your 
Consultant to see your medical records and 
within 21 days, you are entitled to have a 
response.

HOW WE WILL WORK WITH YOU AND 
YOUR RIGHTS

How to give feedback  
or make a complaint
You can make a verbal complaint to any one 
of our colleagues. It is important to make a 
note of when your complaint was made and 
who you spoke with. A manager will attempt 
to resolve your concerns immediately but 
if this is not possible, your concerns will 
be investigated initially taking one to two 
working days. Within 20 working days, you 
will receive a full written response.

You can put your complaint in writing to:

The Clinic Director

Schoen Clinic Chelsea

13a Radnor Walk

London

SW3 4BP

Please ensure the letter includes who or 
what caused your concern, when and where 
the events took place, whether you have 
taken any actions and the outcome you 
would like to see.

The clinic will acknowledge your complaint 
within two working days and a full reply 
should be sent within five working days of 
receipt of the letter. We will write to you 
with an outcome within 20 days, and if 
there are any delays, you will receive a letter 
explaining the reasons why.

How we are regulated and  
how you can give feedback
Everything we do is carefully checked and 
reviewed. The Care Quality Commission 
(CQC) visits all health services to carry out 
inspections. When they do this, they invite 
our patients and their parents to speak to 
them to say what they think about our care 
and the clinic as a whole. You can contact 
them at other times also, if you have any 
feedback about Schoen Clinic Chelsea or 
want to ask a question. The CQC regulates 
(this means is responsible for care quality) all 
health services in England, so people using 
these services can contact them at any time.
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Schoen Clinic Chelsea Timetable

Monday 
(10:00-15:30)

Tuesday 
(12:00-18:30)

Wednesday 
(10:00-15:30)

Thursday 
(10:00-15:30)

Friday 
(10:00-14:00)

10:00 – 10:30 Obs Clinic 
and Welcome 

(Art Room)

Obs Clinic 
and Welcome 

(Art Room)

Obs Clinic 
and Welcome 

(Art Room)

Obs Clinic 
and Welcome 

(Art Room)

10:30 – 11:00 Snack 
(Kitchen)

Snack 
(Kitchen)

Snack 
(Kitchen)

Snack 
(Kitchen)

11:00 – 11:45 Education/Key Work 
(Art Room/Clinic 

Room)

Inside Out 
(Art Room)

Education/Key Work 
(Art Room/Clinic 

Room)

Goal Setting 
(Art Room)

12:00 – 12:30 Weekend Reflection 
(DM Room)

Obs Clinic and  
Welcome (12:00) 

(Art Room)

Yoga 
(DM Room)

Creative Arts 
(Art Room)

Supervised Break 
(Art Room)

12:30 – 13:30 Lunch 
(Kitchen)

Lunch 
(Kitchen)

Lunch 
(Kitchen)

Lunch 
(Kitchen)

Lunch 
(Kitchen)

13:30 – 14:30 Sensory 
(DM Room)

Dance and Movement 
(DM Room)

MANTRA 
(Art Room)

Open Minded 
(Lounge)

Meal support (2:00) 
(Art Room)

14:30 – 15:00 Supervised Break 
(Art Room)

Supervised Break 
(Art Room)

Supervised Break 
(Art Room)

Supervised Break 
(Art Room)

15:00 – 15:30 Snack 
(Kitchen)

Snack 
(Kitchen)

Snack 
(Kitchen)

Snack 
(Kitchen)

15:30 – 16:30 Body Group (Lounge)

16:30 – 17:30 Self Esteem 
(Art Room)

17:30 – 18:30 Dinner 
(Kitchen)

Parent 
(Art 

Room)



Schoen Clinic Chelsea 
13a Radnor Walk, Chelsea, London, SW3 4BP

Tel: 020 3146 2300

schoen-clinic.co.uk/chelsea


